BY AMBARISH B.
BENGALURU

June 12: Autorickshaw
commuters’ woes can be
redressed with a phone call.
With increasing instances of
harassment by auto drivers,
the traffic police has set up
four help-lines. Passengers
can call in their complaints
along with the ID or regis-
tration number of the
autorickshaw.

Additional commissioner
of police (traffic) Praveen
Sood said a 24/7 helpline
service will be based at the
traffic management centre
in Ashoknagar police sta-
tion.

“The traffic police had just
one helpline which is a toll
free number — 103. This
was not a good arrangement
and also grossly misused by
a section of society. Being a

helpline

free service, children were
playing with the number.
The new numbers are not
toll-free,”” he said.

The traffic police had tried
several schemes to regulate
autorickshaw drivers. Three
years ago, more than 70.000

Police sets up auto helplines

autorickshaw drivers were
1ssued ID card and a sepa-
rate driver identity number.

The scheme was to
encourage commuters to
write complaints against
errant drivers. Complaint
forms were made available
at shopping malls and bus
stops. It didn’t last long as
most drivers either changed
their residential address or
didn’t renew the ID cards.

“Now, at each police sta-
tion level auto drivers are
being trained for a week and
they will be told about the
helpline,” Mr Sood said,

“On information from
commuters, we will take
action subject to verifica-
tion. Repeated violations
will attract cancellation of
driving licence, as the
automation centre will take
note of each violation,”” Mr
Sood said.
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road humps and lack of
proper sign boards.
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dents caused hy 3peed—ﬂ
_breakers on city roads, the
traffic police has initiated
a scheme to standardise

road humps.

~ “There are about 2,000
road humps. All of them
-will be painted with reflec-

tHve stickﬁrs

breakers
only 1ilegal but also VIO-
late the Iazdwdﬂwn size

Road humps to
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all the humps and medians_

at major junctions and

roads will also be paint-

ed,” Mr Sood said.
“Unsmennﬁc humps and
medians have resulted ifl
the deaths of motorists,”
Mr Sood said.
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